
 

 

May 28, 2020 

Communication is much 
more than words 

Tone of voice. . . . . . . . . . . . . . 

Actual use of words. . . . . . . 

Body language and gestures. . . . 
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Message from Board Chair and 
Chief Administrative Officer 

 

Susan Cable 

Since joining Westman Aphasia Inc. (WAI) in late fall 2018, I have learned a lot about aphasia—
and I have only still scratched the surface. I, like many others, had never before heard of 
aphasia—what it was, how it was caused, who it affected, etc. 

One of the first, and most important, things I learned was the tremendous team effort it takes 
to keep WAI programs and services going. I know non-profits rely on the commitment of 
volunteers, but WAI’s particular group are one of the most caring, compassionate, thoughtful, 
and dedicated teams I have ever had the pleasure to know and work with. 

They are all here for the same reason—to give back to and make a difference for someone 
else. Many of them have dealt directly with aphasia in one way or another and I think it’s 
wonderful that they take their own personal experience and ‘pay it forward’ to help others. 

It’s our volunteers’ strength, positive attitude, and inspiration that helps our group participants 
learn and share their own personal stories and help ease their struggles, even if it’s only for the 
few short hours our volunteers spend with them each month. 

Our volunteers involvement in our group participants’ aphasia journey is very important to the 
volunteer, WAI, and the participant. They provide comfort, understanding, and help to our group 
members. And I see in all of them the reward they get from making connections with the others. 

WAI simply could not do what we do without our volunteers and their support. They give of 
their time and themselves so freely whether it’s at the monthly groups, workshops, Board 
meetings, or hosting an information session somewhere. 

The other amazing group of people I met at WAI are the group participants. Whether it’s the 
person who has aphasia or the person or people who care for that loved one, each one of them 
has taught me about resilience, patience, kindness, support, appreciation, and much more. 

Our people—volunteers, group participants, and caregivers—are a unique group. The disorder 
some of them live with is also exclusive, and unfortunately, not well known to many outside of 
WAI including some health care professionals. WAI does not get government funding to run 
our programs and services, rather we rely on support from United Way Brandon & District 
(who has been our primary funder since our inception) and the kindness and generosity of the 
public. So we struggle annually to keep everything going. 

But we never have to worry about our volunteers or group members. They each bring a different 
set of skills and individuality to WAI. I applaud and thank them all for what they do for and bring 
to Westman Aphasia Inc. And I dedicate our 2019 Annual Report to each and every one of them. 

Sincerely, 
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Program Clinicians 

 

Brenda Rust 
MA SLP (C) 

 

Glenda Gandza 
MD (retired) 

Picture 
not 

available 

Christine Cross 
Nurse (retired) 

Board of Directors 

Barbara Laluk 
Director 

 

Kim Cronin 
Director 

Picture 
not 

available 

Marguerite 
Molgat Hughes 

Director 

 

Bev Laird Borotsik 
Director 

 

Karlie Mymryk 
Co Vice-Chair 

 

Erin Nolan 
Co Vice-Chair 

 

Carole Black 
Secretary 

 

Darlynne Smith 
Treasurer 

 

Our 2019 Volunteer Team 

Westman Aphasia Inc. (WAI) relies on many volunteers that help with our two monthly 
group sessions, special events like workshops or public information displays, fundraising, 

delivering presentations, participating on our Board of Directors, and much more. Meet all 
of our volunteers who helped make everything happen at WAI in 2019! 
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Our 2019 Volunteer Team...continued 

Caroline Mullins 

Charlotte Castle 

David Paul 

Georgie Anne Aston 

Glen Kyle 

Gloria Misanchuk 

Harvey Young 

Jan Kyle 

Kelli Beddhomme 

Marilyn Hoffman 

Murray McDonald 

Shannon Sammy 

Sharyn Gusdal 

We asked our volunteers what impresses them most about our team, what each of them 
thinks is the most rewarding aspect of volunteering for WAI for themselves and/or others, 

and what they think it means to participants and/or family members to have our 
volunteers involved in their aphasia journey. Here’s what some of them said… 

• I remember on my way to my first WAI meeting thinking what am I doing here, how 
can I help these people with speech impairment? In other words, lots of doubts! The 
thing that I noticed first was that the participants were so upbeat (and opinionated!). 
I was impressed with the lively discussion that went on—I never thought it possible 
to have a spirited discussion on hockey scores, election results, and the monarchy all 
in one session! I participated in these discussions and was accepted by the other 
participants. As time went on, I got to know the group better, something of their 
background or family. I felt that I had made some contribution to improving their 
quality of life. I think everyone in the volunteer group feels the same and is dedicated 
to continue. The meeting of the volunteers with the participants provides an 
opportunity for collegiality and a sharing of experiences with others struggling with 
the same disorder. I very much enjoy my association with WAI! 



 

WAI 2019 Annual Report 5 

Our 2019 Volunteer Team...continued 

• What impresses me most is that they are caring, compassionate, selfless and dedicated. 
I have had the chance to participate in workshops and learned how a board functions. I 
have also had the pleasure of meeting most of the participants who have aphasia. They 
are so grateful for the chance to participate in such a group—many others with the 
same disorder have not had the same chance. And if it weren't for WAI programs, our 
current participants probably wouldn't have either. 

• I am so impressed by how dedicated our team is—all of the participants, volunteers 
including board members and program clinicians. I truly appreciate the ongoing support 
from the WAI founder and staff. The training gives me confidence to know that I can 
interact with those who have aphasia. If I had a family member needing this 
organization, it would be a relief to know I'm not alone on the aphasia journey. It takes a 
caring leader to have a vision of what help is needed and it takes a team of caring 
people to see it through. 

• I know how helpful this program would have been for my father-in-law but more 
uplifting for my mother-in-law. Despite his inability to verbalized they carried on 
remarkably. However, Mom would have benefitted so much from the caregivers’ group. 
By helping with fundraising, I hope WAI can continue to enrich the lives of our group 
members and their families. I feel they just need to feel supported in their journey. All of 
us have a role to learn about how we can make learning and communicating more 
meaningful and engaging for these participants. It is a grim reality that we don’t know 
how our lives will unfold and we all want to be seen as functioning adults with thoughts 
and ideas to share. There is an opportunity for everyone to learn about aphasia and help 
in whatever capacity they can to keep WAI available to participants and families. 
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Our Group Participants 

What social opportunities, not including family, does your communication partner have 
besides attending the WAI group session? 

• A couple of old friends drop by sometimes and he has access to programs through his 
mental health nurse. 

• Sadly when he had his stroke and suffered aphasia, he found it hard to communicate 
with old friends and some of them were very uncomfortable and backed away. 

• Wheat King Hockey games, adult day programs in our town. 

• Not lots of chances to socialize but goes to monthly stroke support group; sometimes 
visits with an old friend on the phone. 

• Our loved one does get a lot of opportunities at the long-term care facility where she 
lives; staff are very engaging with her and get her to help them with certain tasks. 

• Limited socialization with other residents at seniors living apartment, prime time 
program at Fairview one morning a week, bingo four times per week, mental health 
support care worker two hours per week. 

Most of our Supported Conversation Group and Caregiver Support Group participants 
have been with our programs for 10 years or more. We always welcome new group 

members who have aphasia or are the primary caregivers, family or friend of someone 
else who has it. 

We asked our participants from both groups a few questions about how their lives have 
changed since having aphasia or caring for someone who has it. 

“Aphasia affects my language… 

not my intellect.” 
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Our Group Participants...continued 

How have you benefited from attending the caregiver group sessions? 

• It's nice that I can talk to people who are going through the same thing I'm going 
through with my dad. 

• I am enjoying sharing and getting support from fellow caregivers, we understand 
the trials and tribulations that we encounter daily....be it having a bad day, dealing 
with ignorance of people towards aphasia victims, or sharing the humorous 
episodes in our lives. 

• In the beginning I didn’t know what we were going to do but life is great and she is 
still improving daily and comes up with new words and actions every day. 

• I did not attend the caregiver group but I got support by the group by volunteering 
with the organization. 

• My sister and I both attend the caregiver group session and we have learned a lot 
about aphasia and other care and financial issues from the experience of other 
members. 

• It has been a place for me to vent my frustrations without feeling guilty since all the 
other caregivers are going through the same experience, the ability to share 
information has been extremely helpful. 

Have there been positive outcomes that you feel have resulted in your loved one and/or 
in your relationship by attending WAI group programs? 

• It's good for getting him out of the house and letting him communicate with people 
who can relate to his situation. 

• He uses the tools he learns at the groups, but more importantly he benefits from 
meeting and communicating with others who have his same disorder; he looks 
forward to coming to groups. 

• She has come out of her shell and accepted what has happened and living life to its 
fullest; I have learned how to communicate with her and not let small things bother 
me through WAI’s communication skills program. 

• Attending programs makes him happy and it’s part of his routine, he is quite 
unhappy when he misses group sessions and being unhappy can have an impact on 
life at home; he can get angry when he doesn’t get to attend group. 

• She looks forward to attending group and being with others who also have aphasia; 
it is an outing with her family that she enjoys. 

• She loves the opportunity to be part of a group; she realizes that her aphasia is not 
as bad as some of the other group members and has had to learn more tolerance 
with some of them. 



 

WAI 2019 Annual Report 8 

Our Impact 

“There are over 100,000 Canadians living with aphasia 

today.
2

 One in three stroke survivors are diagnosed with 

aphasia.  The number of people with this devastating disorder 

is expected to increase significantly as the population ages.” 

2 Dickey, L., Kagan, A., Lindsay, M. P., Fang, J., Rowland, A., & Black, S. (2010). Incidence and profile of 
inpatient stroke-induced aphasia in Ontario, Canada. Archives of physical medicine and rehabilitation, 91

(2), 196-202. 

We asked our volunteers, group participants, and caregivers to tell us What impact 
Westman Aphasia’s programs and services have had on your life with aphasia and/or your 

life in general? As simple as that may sound to many people, for someone with aphasia it is 
very difficult to put together a story or a few sentences. It is only one of the 

communication skills that is affected by the condition. A lack of communication skills can 
have a negative impact on those who live with aphasia and their caregivers. It can cause 

depression and isolation from family, friends and community. 

One of the definitions of the word impact is ‘to have a strong effect on someone or 
something.’ In the statements below, it is clear the strong and positive effect—or impact—

that Westman Aphasia’s programs and services have on everyone who participates, 
whether they are the person who lives with aphasia, a caregiver, or a volunteer. 

The next few pages tell the impact WAI programs and services have had on our volunteers, 
group participants, and caregivers. Their stories were also presented to United Way 

Brandon & District as part of WAI’s 2019 year end funding report to them. 
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Our Impact...Volunteers 

 When my husband was 46 years old, he suffered a stroke and was affected with aphasia. 
I know how frustrated and sad I was, but most of all I felt alone. Giving caregivers hope 
and knowing they are not alone in their struggle is why I volunteer with Westman 
Aphasia. The need for caregiver support is great but so very often overlooked.   

 My few years as a volunteer with Westman Aphasia Inc. has taught me a great deal 
about the benefits gained by the participants. Aphasia can ostracize individuals as well as 
their family members, who often take on the role as caregiver. Communication—one of 
the vital abilities to get ideas across to one another—is affected and, with this, 
significant changes in lifestyle can occur. The feelings of isolation and loneliness can be 
devastating and impact the quality of life and/or the recovery for the participant. I have 
witnessed the positive influence and transformation of some of the group members 
when they feel heard and experience camaraderie at the communication group. As a 
trained volunteer, I feel valued and have a sense of purposefulness in providing an 
atmosphere that is inclusive and safe for participants. This reaffirms I can be a 
compassionate member of our community, a community that emanates fellowship and 
kindness. And it reinforces just how important this organization is—not just to the 
people affected with aphasia, but to all of us involved.   

 Being a volunteer of WAI has had me see some awesome changes in the lives of 
numerous people over the years—it is second to none!   

 “It is one of the beautiful compensations of this life that no one can sincerely try to help 
another without helping himself.” Ralph Waldo Emerson (1803-1882)   
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Our Impact...Group Participants 

 I cannot imagine my life without WAI. When I first went, I had just recovered from a 
stroke and I didn't talk very good. I had talked to a gal from south of Brandon who 
knew of that group and she thought I would do well to try it. Well, I tried it once and I 
met these people who didn't know me from a hole in the ground, but they were all so 
accepting and patient. I had practiced what I was going to say but, as usual, that only 
made it worse, and then I got really mixed up and scared and what if I said something 
bad like I usually do and then they won't like me but it comes out so I better say 
anything. And then after a while a really nice lady said "Jo, how are you doing?" I sat 
with my head down, tears welling up in my eyes, my fingers and hands clutching each 
other as I said 'F*#), I'm scared!' and I knew that my world had washed away 
everything I ever had and I had no idea how to ever get it back again. I thought I was 
going to learn to speak here. Fat chance! But somewhere in the tears, another nice 
lady said "It is going to be okay. My husband said those same words." 

That was six years ago. I can talk pretty good now. I am better one on one or two or 
three, in a bunch it gets a little much. I have persevered and I kept at it. I live 60 miles 
from Brandon and I try to be at every meeting and every function they have going so 
that I can better myself and so I, someday, can help someone the way those nice ladies 
helped me. 

In all of those six years, I have learned to talk, and I have helped other people to talk. I 
have grown and I will continue to grow, and it will because of my association of these 
people I have met at WAI! They do not make fun of me because I can't my words in 
three seconds or less. They do not get mad if I call them by an incorrect name or forget 
their name. Or if I forget their name when they just told me it five minutes ago. These 
people they value me; they call me 'friend.' 

But, last week, I did a church service, sermon and all. I made a few mistakes. What the 
hey, I hear many ministers make mistakes and they haven't had a stroke! 

There have been a lot of negative things that happened to me since I had my stroke six 
years ago. I have to say that the day I walked into that conversation group at WAI has 
got to be one of the finest and I just know that each time is going to get a lot more 
finer! AMEN!   

 Westman Aphasia Inc. keeps me on my heels! I have aphasia. The learning is 
phenomenal. I continue to learn and practice.   
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Our Impact...Caregivers 

 I have had the pleasure of taking a friend to the aphasia program. It has been 
successful for her and she can read out loud in church again. She hopes to help others 
with communication. I have learned so much about strokes and aphasia.   

 I/we have been going to the very important meetings to help my husband that had a 
stroke in June 2018. Driving to Brandon once a month was hard, but very helpful for 
both of us. We really enjoyed it. For me, it was helpful to talk to all the other 
caregivers, it was the same for all of us, there to help our loved one. My husband is 
doing much better as time goes on. His talks with the program clinician are very good 
and help him a lot.   

“Caregivers need care too.” 
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Our Impact...Glen and Jan’s stories 

Glen’s Story 

I am Glen. I had a left temporal lobe stroke on November 20, 
2017, which has affected the speech areas of my brain. After 
my stroke I was hardly able to communicate verbally and I 
couldn’t “find” my name or the names of my children and 
grandchildren to speak them out loud although I knew who 
they were. 

I continue to deal with both aphasia and apraxia…finding the 
correct word or number, and then being able to say it 
correctly. 

At times I will say something to my wife and she will repeat it 
and I will discover that I didn’t say what I meant to say or use 
the word I intended. Numbers continue to be a challenge, and ordering off a menu with 
multiple choices is confusing. 

I first met Brenda Rust in December of 2017 and she invited Jan and I to attend the 
Westman Aphasia group in January of 2018. 

At the Westman Aphasia Conversation Group, I became aware that  “I’m not alone”. 
We are supported by: 

• Peers, learning from both our common and unique situations;  
• Volunteers who are caring and dedicated; and 
• Professionals with skills to train and enhance our communication and knowledge. 

At this group, those with aphasia are paired with a volunteer for group conversation on 
a number of different topics, allowing opportunity for everyone to communicate, no 
matter how severe their aphasia or physical limitations using story boards and other 
methods. 

Westman Aphasia conversation group gives those of us with aphasia an opportunity to 
succeed and fail and feel accepted. By talking about our own situations we get to know 
our peers as well as understand their challenges and victories. 

It’s a much needed resource in our community. 

In April 2019, Westman Aphasia Inc. was asked to present at the United Way 
Brandon & District AGM. We asked two of our group participants, Glen and 

Jan, to be part of our presentation and each tell their specific story about how 
living with aphasia affected their lives, and how WAI programs and services, 

possible because of UW funding, have helped them. Both are active group 
participants and volunteers with WAI. 

Glen and Jan received a standing ovation when they were finished presenting. 
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Our Impact...Glen and Jan’s stories 

Jan’s Story 

As a caregiver, I really appreciate the 
opportunity to meet in a separate conversation 
group with other men and women who are also 
walking this road with a loved one or friend. 
Westman Aphasia conversation group provide a 
safe place to share struggles, challenges, hurts 
and victories with others who understood and 
accepted without judgement. 

Relationship building and support is an 
important outcome for both conversation 
groups. 

Westman Aphasia also provides learning opportunities—both within the conversation 
groups themselves and at the twice yearly conferences, one of which I attended last 
May and found to be very beneficial. 

The United Way’s support of this organization is vital! Until you walk this road, you have 
no idea how few resources there are out in the “real world.” There is no speech therapy 
available after you leave the hospital without paying for it out of your own pocket or 
assisted by private health insurance. Many cannot afford that long term. Having a 
training and support group in place helps those individuals and family members connect 
in a world they have often become disconnected from due to aphasia. 

Westman Aphasia also trains professionals from all over Manitoba, who then go back 
into their hospitals and communities better equipped to communicate with, teach and 
assist those who are dealing with aphasia. The number of people affected by strokes at 
younger ages (like the age of 29) is climbing and more resources are needed to meet the 
needs arising. 

Glen has re-gained so much of his speech but living with aphasia is still a daily 
challenge…how much more so for those who have not regained speech as method of 
communication and are having to develop new skills to get their message across. 

We are grateful for Westman Aphasia in our lives personally and in the community of 
Brandon and surrounding area, as well as its outreach and influence in the larger 
aphasia community throughout Canada. 

Westman Aphasia can always use more volunteers in order to meet the needs of people 
with aphasia. Feel free to ask how you might be able to be involved. 

Thank you, United Way, for your financial support of this very much needed and 
worthwhile organization. 
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Clients served between January 1, 2019, and December 31, 2019 

36 Seniors aged 56 to 85 years 32 Adults aged 18 to 55 years 

The number of seniors 
(56 to 85 years) served 

has remained fairly 
steady in the last three 
years with an average 

of 36 per year. 

As well, the number of 
18 to 55 year old adults 

served more than 
quadrupled from six in 

2017 to 32 in 2019. 

The number of total 
individuals (68) served 
in 2019 increased by 
more than 50% from 
2018 when the total 

was 44. 

 11 Supported Conversation Groups averaging eight participants per month 

2019 also resulted in... 

 11 Caregiver Support Groups averaging six caregivers per month 

 2 Public Workshops averaging 20 participants each 

 7 Board Meetings averaging nine board members each 

 10 Community Presentations reaching hundreds of Manitobans 

 60 Community Outreach Connections to individuals and families 

Our Outcomes 
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Westman Aphasia Inc. is very grateful for the financial support of organizations, 
businesses, and individuals. Their gifts help keep our programs and services 

operating so we can make a positive difference in the lives of people with aphasia 
and their caregivers. Our 2019 supporters included, but were not limited to: 

Our Supporters 
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Our 2019 Statement of 
Operations 

for the year ended December 31, 2019 

 Income  
 Donations 3,810.80 

 City of Brandon Grant 1,000.00 

 United Way Grant 9,999.96 

 Programs Income 2,670.00 

 Special Events Income 90.00 

 Total Income 17,570.76 

   

 Expenses  
 Building Communication Bridges 2,200.00 

 Community Outreach 1,040.00 

 Living with Aphasia 1,375.00 

 Promoting Awareness 410.00 

 SCA Workshop 3,602.80 

 Volunteer Training 695.00 

 

Westman Aphasia Miscellaneous 
(e.g. bank, public relations, venue/mailbox 
rental, insurance, office supplies, legal fees, 
etc.) 

6,996.60 

 Total Expenses 16,319.40 

   

   

Net Income 1,251.36 
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Our 2019 Balance Sheet 
as of December 31, 2019 

Assets   

 Current Assets  

  Chequing/Savings 3,250.25 

  Accounts Receivable 833.33 

 Total Current Assets 4,083.58 

Total Assets 4,083.58 

  

  

Liabilities & Equity  

 Equity   

  Net Assets 2,832.22 

  Net Income 1,251.36 

 Total Equity 4,083.58 

Total Liabilities & Equity 4,083.58 



 

 

Mailing address:  E 1300 18th Street, Office 156 
Brandon Mb, R7A 6X7 

 
204-571-0802 

 
westmanaphasia@gmail.com 

 
www.westmanaphasia.ca 


