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2021 Annual Report 
Our mission is to help people with aphasia and those 

around them by providing support services and 
public education to improve their quality of life. 

communication is more than words 

Mailing Address: Unit E 1300 18th Street, Mailbox 156, Brandon MB, R7A 6X7 
 

www.westmanaphasia.ca westmanaphasia@gmail.com 
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from our Board Chair & CAO 

Z oom! Zoom! Zoom! Sounds like fast cars on a racetrack, doesn’t it?? 

But Zoom is how, thanks to the ongoing pandemic in 2021, we met with our group 
members, volunteers, program clinicians, presentation partners, and others. Virtual 
connections were our new norm. And it worked great and kept us in touch with each other 
when we couldn’t meet in person. 

Through it all, our amazing volunteers and inspiring group members stayed positive, upbeat, 
patient, participative, kind, and sharing. It was a long time of health orders, changes, and not 
knowing what might come next. But everyone showed their endurance and continued 
commitment to Westman Aphasia and each other, their will to stay strong, and their 
enthusiasm to take on new adventures—like learning and using Zoom!  

We zoomed to welcome new group members and add new program and services (like a Book 
Lending Library—check it out on our updated website!). We zoomed to team up with various 
community resources to deliver education and awareness and facilitate presentations. And we 
zoomed even more to collaborate and consult with local public health care agencies like Seniors 
Mental Health Services and personal care homes. Like I said at the beginning...zoom! Zoom! Zoom! 

We face difficult challenges in the future trying to find long-term sustainable operational 
funding and new volunteers. We are not part of our provincial or federal health care systems, 
so we do not receive annual or regular government funding for our day-to-day operations. We 
are so grateful to the United Way Brandon & District for their annual grant for our programs—
without their support we simply could not exist. 

Volunteers are also critical to our success—each is a piece of the jigsaw puzzle you’ll read about 
on page 5 of this report. We have lost several who had been with us for many years. It has been 
difficult to train and keep new volunteers through a pandemic using virtual for everything. 

We will keep zooming ahead confidently so we can help people who live with aphasia and their 
support networks. And enduring the past two years of unknown challenges and hardships 
shows we will continue succeeding on positivity. 

Susan Cable, Chief Administrative Officer & Board Chair 

SUSAN  

With so many Zoom 
meetings, sometimes I 

felt like a Muppet 
character on a TV screen, 

trying to hold myself 
together but getting goofy 

and joking around! 
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O ur Volun-Team are generous, caring, compassionate people who are committed to 
changing how the world sees aphasia and helping those who live with aphasia and their 

caregivers. Westman Aphasia could not exist without the dedication and commitment of our 
wonderful volunteers! 

our 2021 “volun-team” 

= 412 volunteer hours volunteers 27 

8 virtual Board 
meetings averaging 
8 out of 10 members 

each for nearly 
120 volunteer hours 

2021-2022 volunteer Board of Directors 

Jo Cindy Darlynne Erin 

Karlie Bev Susan Barb Carole 

Kim 

37 virtual group sessions averaging 
3 volunteers each for about 

222 volunteer hours 
Sharyn Jan & Glen 

2 program clinicians gave extra time of at least 
70 volunteer hours 

Glenda Brenda 
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T he name Herbie isn’t just for a lovable white Volkswagen car many of us know 
from the wonderful 1968 movie ‘The Love Bug.’ 

In Ken’s case, Herbie is a specialized Go Talk machine that helps Ken communicate. Ken 
and Herbie met when Ken’s speech-language pathologist (SLP) suggested the machine 
might help him and worked on his behalf with the Communication Devices Program 
(CDP) at Deer Lodge Centre in Winnipeg to make it happen. (CDP offers a leasing 
program where persons with communication impairments, in collaboration with their 
prescribing SLP, pay a monthly fee to rent a communications device.) 

Initially Ken had a smaller machine with 25 different words and phrases; now he has 
one with 32 that can be interchanged. Ken uses Herbie to talk or just to practice. 

Ken nicknamed his device after the car in the movie, 
where a race car driver and his mechanic find 
themselves in possession of a little white Volkswagen 
Beetle car that couldn’t speak but had a mind and spirit 
of its own. 

Sounds just like Ken! 

‘herbie’ not just a lovable volkswagen 

Ken is one of Westman 
Aphasia’s conversation 
group participants. He 
uses a talking device he 

lovingly nicknamed 
Herbie to help him 

communicate with others. 
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enjoy some vitamin F! 

O ne of Westman Aphasia’s conversation group participants, Jo, shared this story (which a 
friend had shared with her) and her thoughts about it in group. In this crazy world, the 

benefits of friendships are even more essential to our well-being. So when you’re feeling 
overwhelmed, disconnected, or just need a break from the day, reach out and grab some 

Vitamin F—chances are the person you’re reaching out to needs some as well! 

“ 
“ 

Why do I have a variety of friends who are all different in character? 
Some of them can be considered marginal even? How do I get on with them 

all? I think that each one helps to bring out a “different” part of me… 
With one of them I am a polite, good girl. I joke with another friend. I sit 

down and talk about serious matters with one of them. With another I giggle 
at every silly thing. I have my tea with one. And dance with another. I listen to 
one friend’s problems and give her advice. Then I listen to another advising me. 
They are all like pieces of a jigsaw puzzle. When completed they form a treasure 

box. A treasure of friends! They are my friends who understand me better 
than myself. Who support me through good days and bad days. They are like 

colourful anti-depressants that I take on different days. 
Real Age doctors tell us that friends are good for our health. Dr. Oz calls them 
Vitamin F (from Friends) and counts the benefits of friends for our well being. 
Research shows that people in strong social circles have less risk of depression 
and terminal strokes. If you take Vitamin F constantly you can be up to 30 

years younger than your real age. The warmth of friendship stops stress and, 
even in your tense moments, can decrease the chance of a cardiac arrest or 

stroke by 50%. 
I am so happy that I have a stock of Vitamin F! 

We should value our friends and keep in touch with them. We should 
try to see the funny side of things and laugh together, not forgetting 
to open our mouths big to swallow the floating vitamin F! I am so 
glad that I have found you in this aphasia group and will never 

again be ashamed to say ‘Jo’s F Friends!’ 
Jo 
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Supported Conversation Group 
Bringing together people who live 

with aphasia so they can share their 
journey, and practice and further 

develop their communication skills 

Caregiver Support Group 
Offering a safe, warm, and 

welcoming space where caregivers, 
family, and friends can talk about the 
specific and often difficult challenges 
that come with caring for and about a 

loved one who has aphasia 

Public and Healthcare Professional 
Education and Training 

Presentations and workshops to help educate 
participants about aphasia, its causes and effects, 
what it means for those who live with it and those 
who care for them, and how someone can improve 
their own ability to communicate effectively with 

anyone who has aphasia 

Community Outreach 
Reaching out to those who may need 
extra support and help connect them 

to additional community resources 

Public Awareness 
Participating in community events 
to increase aphasia awareness and 

provide information 

our key program areas 
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friends of westman aphasia 

W estman Aphasia is so grateful for the generosity of organizations, businesses, and 
community members near and far. 

Whether it’s through a grant or an individual donation, your kindness helps keep us moving 
forward to help people who live with and are affected by aphasia. 

We give a sincere thank you to everyone who supported us in 2021, including but not limited 
to those listed here. We simply could not do what we do without you. 

Thank you all for being our ‘Friends of Westman Aphasia!’ 

Manitoba (Covid) Bridge Grants 

 
Become a Friend of Westman Aphasia! 

You can help us keep our programs and services available to those in 
Westman who need them—people who live with aphasia and their 

caregivers, families, and friends. Here’s how: 

Donate 
The United Way Brandon & District is our primary funder for our 
programs, but we also rely on public support and grants for our 

day-to-day operations. 

Volunteer 
Lend your time to our programs and/or Board of Directors 

for a unique and rewarding opportunity. 

Visit our website for more details on how you too can become a friend of Westman Aphasia! 

https://westmanaphasia.ca/howyoucanhelp/ 

How you 
can help 
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W hile completing my final practicum with the Alzheimer Society of Manitoba, I had 
the opportunity to learn about aphasia and supported conversations from the 

wonderful people at Westman Aphasia.  

I was welcomed into their Conversation and Documentary Groups by facilitators and 
participants alike, where they showed me practical strategies to support people living 
with aphasia and their care partners. These groups were not only a lot of fun to be a 
part of, but they also greatly expanded my understanding of communication strategies I 
can use as a professional to make people feel safe, respected, and included within their 
communities. 

Westman Aphasia is a wonderful organization, run by kind and caring people who do 
such meaningful work. As one of only a few aphasia groups in Canada, Westman 
Aphasia provides local, grassroots support to people living with aphasia, their care 
partners, and health professionals.  

As we collectively work to reduce the stigma associated with conditions like aphasia and 
dementia, it is everyone’s responsibility to learn how to communicate in a respectful 
and dignified way with people of all abilities. Even if you do not currently know 
someone who is living with aphasia, it is quite likely that you will within your lifetime.  

I highly recommend learning more at www.westmanaphasia.ca and making a donation 
to support one of their invaluable programs through their How You Can Help page. 

Sam Pople, Bachelor of Social Work 

practicum provides extra learning 

I think Westman 
Aphasia is such a 

wonderful grassroots 
example of people 
supporting people. 
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L eila Robinson is a Brandon University social work student who hopes to get into a 
speech-language pathology grad school. 

She did some observing with Westman Aphasia groups in 2021. Here’s what she said about her 
experience:  

observing stimulates interest 

What drew me to Westman 
Aphasia groups was  that I am 
looking to study speech 
pathology in the future. I 
wanted to observe and see 
firsthand how speech 
pathologists work with clients, 
specifically clients with 
aphasia. 
As someone who had never seen 
this before, I was very happy to 
see how everyone was willing to 
participate and have fun with 
each other during discussions. I 
felt like everyone was included 
and enjoyed their time with the 
group. 
It was also very cool to see how 
the speech pathologists worked 
with the clients and it 
stimulated my own interest in 
this field of study. I look 
forward to taking part in more 
observations with Westman 
Aphasia in the future. 

Leila Robinson 
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2021 financials at a glance 
for the year ending december 31, 2021 

Income   

 Grants Brandon United Way 10,000  

    City of Brandon 1,200   

    BACF 1,000   

    Brandon Healthy Together Now 3,000   

    Manitoba Bridges 20,000   

    Total Grants Income 35,200 

        

  Donations Total Donations Income 3,883 

        

  Group Program Fees Caregiver 1,220   

    Conversation 1,915   

    Documentary 250   

    Total Group Fees Income 3,385 

Total Income 42,468 

      

Expenses   

  Documentary Group 1,388 

  BU Mini Workshop 1,175 

  Caregiver Support Group 2,678 

  Community Outreach 2,688 

  Conversation Group 4,718 

  Promoting Awareness 1,288 

  Volunteer Training 450 

  
Administration (bank, AGM, advertising/public relations, mailbox rental, insurance, 

CAO, website, office supplies, legal fees, etc.) 
17,443 

  BU Student Community Project 487 

  Chamber of Commerce Membership 246 

Total Expenses 32,559 

      

2021 Net Income / Deficit 9,910 
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T here are different kinds of aphasia and several aphasia classification systems used by 
professionals. This chart shows one of the more widely accepted ones, giving a closer 

look at aphasia types and the part of the brain affected by each specific aphasia. 

aphasia classification system 

Fluent typically means the individual is able to produce effortless speech with a normal rate, 
the use of grammar (or syntax) is generally intact, and few to no words will have meaning. 
These individuals typically lack the awareness that their words are not correct. For example, 
someone with fluent and generally meaningless speech could be an example of Wernicke’s 
aphasia. 

There are other types of aphasia that also include fluent speech and the degree of meaningful 
words can be variable, i.e. some words may be appropriate and some may not. 

The names of the specific aphasia disorders are defined by the characteristics, i.e. the degree 
of impairment in the areas of fluency, repetition, writing, and comprehension. For example, if 
an individual is fluent and has good comprehension and repetition skills, then they might have 
anomic aphasia.  

To learn more, visit our website www.westmanaphasia.ca/what-is-aphasia. 
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aphasia voices 

Not being able to 
speak is not the 

same as not having 
anything to say. 

Rosemary Crossley 
author 

John Ortberg 
author 

Inside I am the same person, the 
same sense of humor, the same 

thoughts. But my words betray me. 
What should take three minutes to 
say is an hour of frustration. People 
lose patience with me. Aphasia means 
aloneness. My world is small and quiet. 

The disease called aphasia, in 
which people begin by saying tea 

when they mean coffee, commonly 
ends in their silence. They all seem 
to be straining to keep things in 
rather than to let things out. 

G.K. Chesterton 
writer 

My window fogs 
and this makes me 
feel like there is no 

world outside of 
the car. 

Augusten Burroughs 
author 

Since so much of our identity 
is constructed through our 
social relationships, which 

rely so heavily on language, 
aphasia can obliterate that 

feeling of belonging. 

Debra Meyerson 
author of Identity Theft: Rediscovering 

Ourselves After Stroke 

I lost friends when 
I had a stroke, 

and I found new 
ones through 

having aphasia. 

Glen Kyle 
stroke survivor 

https://www.goodreads.com/work/quotes/63258956
https://www.goodreads.com/work/quotes/63258956

